








Case Study In February 2007, a Post-Occupancy Evaluation of the Art program implemented at 
M. D. Anderson Cancer Center was undertaken to understand the effectiveness of their 
art installation program. Questionnaires were distributed to 450 patients, visitors and staff 
members. 84% percent thought the artwork made them feel much better or better. Patients 
and visitors also mentioned that art served as a distraction, made the hospital de-institutionalized, 
gave comfort, was cheering and uplifting, helped get rid of anxiety and contributed to the 
perception of the overall quality of care.
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